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Dear Tamaraws,

Welcome to MILES, the Mastery-based Individualized Learning Enhancement 
System from FEU Diliman. MILES is a pioneering and innovative online 
education which is the first to offer individualized learning and aims for mastery 
of your Basic Education subjects and Senior High School strands.

We have put together this primer to provide you with everything you need to 
know about MILES.

If you have questions about MILES, our faculty members are always ready to 
provide you with academic consultation and advice. We offer opportunities 
for collaborative engagement between you and your teachers through chats, 
emails, and even scheduled group discussions with your peers. 

We are excited to begin this online journey with you.
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INTrOdUCTION

1. What is MILES?

MILES stands for Mastery-based Individualized Learning Enhancement System. It is a 
pioneering educational system that extends the capability of Canvas* to ensure mastery 
and individualized learning. 

Mastery learning is an innovative strategy in education that emphasizes the need for 
students to achieve a level of mastery in prerequisite topics before moving on to learn 
subsequent topics. This helps build a solid foundation for present and future learning. 
The learning environment is enhanced further by individualized learning where faculty 
members provide mentoring and tutoring support to individual students.

With MILES, students learn and practice their lessons using well-designed content and 
assessments geared toward mastery of the lesson—encouraging students to reach 
higher levels of achievement and develop more confidence in their ability to learn.

*Canvas is FEU Diliman’s learning management system (LMS).

2. What are the expected outcomes for MILES?

MILES aims for mastery in all its subjects thus over time and with consistent academic
intervention, students can understand, replicate, and demonstrate learning. Our 
graduates are expected to be college-ready, to excel in their chosen discipline, and 
to be equipped with employability skills.
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TErmS TO rEmEmbEr

1. Mastery Network

The Mastery Network model connects current subjects to previous and future subject 
modules. This enables students to access past related topic/s for review or to read in 
advance future-related lessons.

2. Modules and Sub-topics

A module contains learning materials (in pdf and video format), assessments, and study 
guide necessary for better understanding and mastery of the subject.

Each module is divided into sub-topics to make each topic more manageable and easier 
to understand to clearly assess the progress of learning.

Uploaded on Canvas or in the digital learning packets for convenience, these will serve 
as the students’ guide to enhance their learning journey and prepare them for their 
future assessments. 
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3. Formative Assessment

This is given at the end of each sub-topic within a module to test students’ mastery. The 
results will determine if they can progress to the next sub-topic or if they will be provided 
with additional activities to better understand the sub-topics. To guarantee advancement, 
faculty consultation, academic mentoring/tutorials, and supplemental and reinforcement 
materials will be made available to the students.

4. Summative Assessment 

This is given at the end of each module or after 1 or 2 modules, and is meant to test 
students’ mastery of all the subtopics covered in the assessment. This is the MILES 
equivalent of the long exam or major quiz.

5. Learning Packets
Digital Learning Packets (DLP) contain all learning materials, including video lectures and 
learning activities. Students can avail of the DLP upon request for a minimal fee.

6. Supplemental and Reinforcement Materials or Activities

This is a set of additional materials like activities and exercises, as well as educational 
resources. Together with faculty consultation and academic mentoring, supplemental 
and reinforcement materials augment understanding of the topic on-hand and aid in their 
mastery of the sub-topic.

Academic Materials

• Video Lecture

• Voice Powered Presentation

• Lecture Presentation

• Exercises / Assessments

• Supplementary and Reinforcement Materials

• Open Educational Resources

• Tools / Apps available in Canvas

3 as OF mIlES
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Assessments

Assessment as a process is used to keep track of the students’ progress in relation to 
a set of learning standards. It is also intended to promote self-reflection and personal 
accountability among students.

Students are assessed individually, using measures congruent to the learning 
competencies defined in each area of learning, using formative and 
summative assessments.*

Formative assessments enable learners to demonstrate independently what has been 
learned or mastered through a range of activities. 

Summative assessments** measure the different ways students use and apply the 
relevant knowledge and articulated competencies. It is conducted after a unit of lessons 
and the results are the bases of computing of grades.

This includes:

• Written works - long quizzes and unit tests, essays, and reports

• Performance tasks - skills demonstration, presentations, oral work, multimedia   
   presentations, and written outputs/research projects

• Quarterly assessment - a synthesis of learning skills and concepts learned in the 
   entire quarter

*Reference: DepEd Order 8, s. 2015
**Components of Summative Assessments: (DO #8, s. 2015 – Sec. III)
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Access to Faculty and Offices

Along with the constant monitoring of student performance, timely feedback, and 
appropriate intervention/mentoring are provided to ensure mastery of the topic 
or module. 

Faculty members actively create opportunities for engagement with the students, 
individually or as a group, to update them on their learning progress and to hold 
discussions about the topics.

This also covers:

• Tutorials before and after each assessment 

• Scheduled online discussions after each module

• Individualized consultations or one-on-one sessions 

• Provisions for supplementary, reinforcement activities per topic

• Multiple attempts at assessments until mastery is achieved
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Committed to making online education more flexible, more accessible, and safe for 
students anywhere in the country, MILES offers FULLY ONLINE.

FUllY ONlINE
(requires 100% internet access)

This learning mode is recommended for students who have unlimited cellular data or 
stable internet access with computer devices suitable for their subject requirements.

With Fully Online, all learning materials, lectures, and assignments are uploaded in 
advance on MILES. This option has no fixed class schedules so students can study the 
educational materials at their own pace and convenience. The learning materials are 
accessible 24/7 and may be downloaded and printed for study even offline.

Fully Online allows them to review lessons from past subjects and gives a preview of the 
next subject. Consultations with faculty, academic mentoring, and assessments will be 
done online as well.

• Synchronous online meeting but attendance is voluntary

• No face-to-face classes

• Students can learn and participate in discussions in the comforts of their homes

• All learning materials, assignments, and lectures are uploaded online and 
  accessible 24/7

• Assessments are conducted online

• Timely feedback from faculty and immediate access to academic mentoring

• Provides a review of previous subjects and preview of next subjects

• Academic mentoring and faculty consultation will be done online

mOdES OF lEarNING dElIVErY
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blENdEd ONlINE
(requires minimal access to internet)

Blended Online is favorable for students with limited internet access. Students are 
provided with educational materials via Digital Learning Packet.

Since learning packets are not internet-dependent, access to the internet is reduced and 
needed only for faculty consultations and assessments.

Digital Learning Packets (DLP) are flash drives that contain all learning materials, 
including video lectures and learning activities. These packets will be sent out to 
students upon request for a minimal fee, via courier.

• Synchronous online meeting but attendance is voluntary

• No face-to-face classes

• Students can learn and participate in discussions in the comforts of their homes

• All learning materials, assignments, and lectures are uploaded on a Digital Learning  
  Packet (flash drive)

• Assessments are conducted online

• Faculty consultation and academic mentoring are available upon request

blENdEd FaCE-TO-FaCE
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CONNECTIVITY rEqUIrEmENTS

ACTIVITY

INTERNET CONNECTIVITY RANGE

1-5 
MBPS

5-10 
MBPS

10-15 
MBPS

15-20 
MBPS

>20 
MBPS

Courseware

Fair Good
Modules and assessments

Video courseware streaming

Downloading
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 MASTERY-BASEd LEARNING

An innovative approach in MILES that helps 
students to achieve a level of mastery in 
prerequisite topics before moving on to 
learn subsequent topics.

 INdIVIdUALIZEd LEARNING

The online learning environment is 
enhanced further by individualized learning 
where faculty members provide mentoring 
and tutoring support to individual students.

 VIRTUAL FACE-TO-FACE

MILES recreates the interaction of students 
and professors through online face-to-face 
sessions.
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        Virtual Office: Academic Services

With the Virtual Campus, students are 
provided with the different academic 
services they need during regular work 
hours. These include access to online 
learning resources from the library and 
online consultations with our guidance 
counselors among others.

        Virtual Office: Administration

Students who need technical assistance 
or want to inquire about internship 
requirements can communicate with 
the different Administrative offices via 
the BigBlueButton.

        Virtual Classroom

With the Virtual Classroom, students 
stay connected to their teachers 
and classmates by interacting, 
communicating, and discussing in 
online platforms like the BigBlueButton.

        Virtual Office: Academics

Faculty members are available during 
regular class hours for consultations, 
conferences, and other inquiries.

VIrTUal CampUS

MILES brings the campus experience to your own homes. With just one click of the 
BigBlueButton, students can access all our offices and their services.
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The full MILES experience is made possible with technological and digital tools to 
enhance students’ online learning.

BigBlueButton is integrated in Canvas that 
facilitates communication between students 
and teachers. Students can send quick inquiries 
with the chat feature. Through its Conferences 
feature, faculty members can host synchronous 
online classes and academic consultations 
for students.

Microsoft Office 365 expands the student’s 
ability for online learning with the use of familiar 
and always accessible applications like MS 
Word, Excel, PowerPoint, and OneNote. It is a 
productivity cloud that brings together best in-
class Office apps with powerful cloud services, 
device management, and advanced security.

Canvas is the most popular learning 
management system used by the world’s 
leading universities including Yale and Harvard. 
It is designed to empower both teachers and 
students by making an engaging learning 
environment with video-based learning and 
collaboration tools.

Microsoft Teams allows students to freely 
communicate and collaborate with their 
professors through chat capabilities and video 
conferencing. To put it simply, Teams brings 
together the best parts of Office 365 in a 
single tool.

Through G Suite for Education, students enjoy 
unlimited cloud storage on Google drive, thus 
making it easier to download and upload online 
learning materials. They can also maximize 
the use of best-in-class productivity tools for 
teaching and learning such as Google Docs, 
Google Sheets, and Google Forms 
among others.

pOwErEd bY hIGh-ENd appS aNd SOFTwarE
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academic mentoring

Students who need mentoring or program 
advice may get in touch with faculty 
members who are available during 
regular class hours. You may email the 
faculty member directly for all queries 
using the Inbox function of Canvas or 
via the Virtual Campus.

Faculty Consultation

Faculty members are available for 
consultations, conferences, and other 
inquiries through the Virtual Campus 
powered by the BigBlueButton.

Small-Group discussions

With the Virtual Campus, students and 
faculty may schedule small-group 
discussions and consultations.

Tutorials

Faculty members provide tutorials 
along with study guides, reviewers, and 
scheduled online class discussions.

INdIVIdUalIzEd lEarNING
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FrEqUENTlY aSkEd qUESTIONS

how do we access mIlES on Canvas?

MILES, including the MILES app, are 
both integrated within Canvas. There is 
no need to download or install the app 
separately.

how do we set-up our mIlES account?

A step-by-step instruction on how to 
set-up a Canvas account will be provided 
in your student portal account. 

Using your Canvas log-in details, you 
can now access MILES a week before 
classes start. 

Is attendance required in mIlES 
online classes?

There are learning activities, like graded 
assessments, where  attendance is a 
requirement.

For other activities such as watching 
video lectures or reading modules that 
can be done asynchronously, attendance 
is not required.

The specific activities that will require 
attendance will be discussed during your 
course orientation.

how is mIlES partly asynchronous 
and synchronous?

MILES is asynchronous since it is 
designed to allow you to study your 
lessons at your own pace anytime of 
the day.  However, if you encounter any 
difficulty with a subject or topic, you 
can contact your faculty for academic 
assistance ( messaging or conferencing 
via the Big Blue Button feature).  

There are several course activities 
in MILES that are synchronous, like 
the scheduled academic discussion 
before a graded assessment and the 
graded assessment activity. For these 
activities, a schedule is set and followed. 
Graded assessments however require 
attendance.

being self-paced and asynchronous, 
does that mean there are no set 
deadlines in a course?

No. Although learning activities can be 
done at your own pace, we incorporated 
checkpoints for each module. Activities 
for each module must be accomplished 
prior to the checkpoint dates. 
Checkpoint dates usually coincide with 
the schedule of the graded assessment.

To ensure that students never miss 
the checkpoint dates,  individualized 
learning through academic consultation, 
mentoring, and tutorial is constantly 
provided.
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will the mastery network allow 
students to access the previous and 
next modules and courses?

Yes, it allows you to access other 
courses that are related to your enrolled 
course. Students can review past 
courses and preview upcoming courses.

Since it aims for mastery, does it mean 
no students can receive a failing mark?

Students will still receive the 
corresponding grade for their effort and 
participation in their learning. 

Learning is a collaboration between 
the teacher and student. Our faculty 
members will provide constant academic 
mentorship and consultations but we 
expect the student to actively cooperate 
and to participate in his or her 
learning journey.

Is there a different mIlES’ grading 
system and how does it work? 

Yes, there is a specific grading system 
for MILES. This will be explained by your 
respective faculty during the course 
orientation at the start of the term.

do we still have exams, and how will 
they be graded?

Examinations in MILES are called 
assessments conducted to test your 
mastery of the course. 

There are graded and ungraded 
assessments and both are conducted 
online. Graded assessments are 
proctored and are included in your 
final grade. 

will there still be group projects and 
assignments under this mastery-based 
learning design? 

Depending on the nature of the course 
you are enrolled in, most courses will still 
have group-based activities and projects.

Can we access mIlES through our 
mobile phones?

MILES, since it is powered by Canvas,  
is accessible via mobile phones using 
IOS and Android softwares. However, 
it poses limitations especially for 
submitting requirements and activities 
related to programming, multimedia, or 
computing courses.
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what is a dlp and how do we avail of 
this add-on?

Digital Learning Packets (DLP) are 
included as an add-on in the Blended 
Online mode of MILES.

The DLP will contain the learning 
materials for all courses for the entire 
term and will be delivered to each 
student before the term starts.

Fully Online students may opt to avail of 
this add-on for a minimal fee.

Can we switch learning delivery modes 
when the term has started?

Switching of learning delivery modes, 
especially from Blended Online to Fully 
Online learning, will be allowed only if 
the resources for the DLP has not been 
procured and sent to the students. 

Fully Online students may avail of the 
DLP as an add-on for a minimal fee 
without switching delivery modes.

does the Fully Online mode have a 
class schedule?

Acknowledging limitations on the part 
of the learners in terms of connectivity, 
most activities in MILES are designed to 
be done at your own pace and at your 
convenience.

However, we included synchronous 
activities like online discussions 
before the graded assessment and the 
assessment activity which are scheduled 
and requires attendance. Schedules will 
be released at the start of the term.

do we have to attend classes 
on campus for the blended 
learning mode?

No. Blended Learning mode combines 
online and offline learning with the 
Digital or Printed Learning Packet as a 
requirement.

Students have the option to access 
MILES on Canvas anytime they are 
online or use the learning materials in 
the DLP or PLP when they are offline or 
the Internet is not available.

We will resume physical classes only 
when the government allows the 
face-to-face conduct of classes.
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do we need cameras on our phones 
and laptops?

For non-proctored online exams, we use 
Respondus, a software service deployed 
in educational institutions worldwide to 
deter cheating.

For technical or safety concerns about 
Respondus, you may reach out by chat 
or email to itso@feudiliman.edu.ph 
or via the ITSO Virtual Office in Canvas.  
You may also visit 
https://web.respondus.com/contact/ and 
http://support.respondus.com/support/. 

For academic mentoring, how do we 
schedule consultations and receive 
immediate feedback?

This is part of the course design and is 
one of the 3 As of MILES. 

The consultation service is available 
every day. Faculty members are on 
standby to assist students who need 
academic consultation or program 
advice.

You may also email your teacher directly 
for all queries using the Inbox function 
of Canvas. 

will the school provide access 
and licenses for the software 
needed in our programs?

Yes. Depending on the software 
requirement of your course, the 
school will provide access to selected 
computer laboratory software either 
through computer laboratory remote 
access services or through software 
as service portals.

Since it’s self-paced, can I end the term 
earlier if I finished all the modules?

Although self-paced and online, the 
length of each trimester is the same. 
Each courseware is designed to be 
completed in one trimester.

are class discussions and 
classes recorded?

Yes, these will be recorded and 
uploaded per course in MILES. This 
is to ensure that students who are 
not available on that schedule or 
who encounter intermittent internet 
connections during the class will have 
access to the same information.

All MILES course recordings have a 
course duration.  After the set date of 
expiration, which will be specified in your 
MILES classroom,  the recorded online 
class will no longer be available.
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Is the online library available for use 
inside mIlES or Canvas?

Research databases like EBSCO are also 
accessible via MILES. 

However, for other library services, 
students can contact the Library through 
its virtual office via the BigBlueButton.

will exams be facilitated using the 
bigbluebutton?

Yes, we recommend the BigBlueButton 
for proctored assessments in MILES. 

However, faculty members and students 
may agree on using alternative platforms 
like Microsoft Teams and Google Meet 
or whichever is available to both parties.

will students and faculty use microsoft 
Teams or zoom during discussions?

Since BigBlueButton is readily available 
in MILES, it is recommended to use it for 
discussions and consultations. 

If students cannot access BigBlueButton, 
faculty members will accept requests 
for consultation and discussion on 
alternative platforms such as Facebook 
Messenger, Microsoft Teams, Zoom or 
whatever is available to both parties.

how user-friendly is mIlES? 
will students be provided with guides 
in accessing and operating mIlES?

MILES is user-friendly and gives students 
easy access to all the courses they 
enrolled in and to the different virtual 
offices of the Institute. 

Is there a way to check academic 
performance in a course or subject?

Students enrolled in MILES have 
access to their grade book to 
monitor performance based on taken 
assessments and activities.

Other support services like tutorials, 
consultation, and academic mentoring 
from faculty members are available to 
improve grades as well.

are faculty members available in 
real-time for consultations and other 
inquiries?

Yes, they are available. Other 
on-demand services of MILES are:

• Small-group discussion with faculty

• Academic mentoring

• Tutorials

You may coordinate with your faculty 
members using the Virtual Office during 
regular class hours.

will there be an orientation on mIlES 
and other policies about the virtual 
classroom?

Yes. On the first day of online classes, 
there will be an orientation on MILES and 
other policies in the virtual classroom by 
the faculty members.

It will also discuss the processes 
involved in the virtual campus and how 
to use the BigBlueButton.

24 | MILES Expanded Primer for Basic Education & Senior High



STUdENT
maNUal
BASIC EDUCATION & SENIOR HIGH

MILES Expanded Primer for Basic Education & Senior High | 25



LOGIN USING OFFICE 365

1. GO TO PORTAL.OFFICE.COM

2. ENTER THE EMAIL PROVIDED BY THE INSTITUTION AND CLICK ‘NEXT’

For FEU Diliman students: dstudentnumber@feucanvas.edu.ph (d202000000@feucanvas.edu.ph)

3. ENTER THE DEFAULT PASSWORD AND CLICK ‘SIGN IN’.

You will be asked to change your password after logging in.  
Change the password by putting the default and creating a new password:
• It shouldn’t contain your user ID
• It should be at least 8 characters long
• With at least 3 of the following: uppercase letters, lowercase letters, numbers, and symbols.
Please sync your mobile phones and email to your Office 365/Canvas account for easier account management.
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LOGIN USING OFFICE 365

4. AFTER LOGGING IN AND CHANGING YOUR PASSWORD, YOU WILL BE REDIRECTED TO THE LANDING 
PAGE OF OFFICE 365. CLICK FEU CANVAS IF IT APPEARS, BUT IF IT DOESN’T, CLICK ‘ALL APPS’.

Or you can simply use the Search Bar on top of the page to locate FEU Canvas icon.

5. CLICK ‘ALL APPS’ AND ‘FEU CANVAS’

6. A NEW TAB WILL OPEN AND IT WILL REDIRECT YOU TO YOUR CANVAS ACCOUNT.
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CANVAS NAVIGATION-ACCOUNT

STUDENT

NOTIFICATION
MODIFIES AND CUSTOMIZES THE ITEMS THAT YOU 
WANT TO RECEIVE ON YOUR SYNCED DEVICES.

PROFILE
CONTAINS THE BASIC INFORMATION OF THE USER. 
CLICK ‘EDIT PROFILE’ SHOULD YOU WISH TO ADD OR 
CHANGE YOUR DETAILS.

FILES
CONTAINS THE COMPILATION OF ALL YOUR UPLOADED 
FILES FOR ALL OF YOUR COURSES. YOU MAY ALSO 
UPLOAD FOLDERS, IF NEEDED.

SETTINGS
ALLOWS YOU TO SYNC YOUR EMAIL AND NUMBER TO 
YOUR ACCOUNT THROUGH THIS FEATURE.

ePORTFOLIO
IS AN ELECTRONIC VERSION OF YOUR PORTFOLIO 
WHERE YOU CAN COMPILE ALL YOUR WORK.

QR FOR MOBILE LOGIN
EASY AND QUICK WAY FOR YOU TO ACCESS 
YOUR ACCOUNTS USING ANY CANVAS APPS.

NOTIFICATION

In Notification, you can modify and customize the items that you want to receive on your linked devices and accounts 
(email and mobile phone).
Just select the icon based on the frequency or schedule of the notification.
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CANVAS NAVIGATION-ACCOUNT

PROFILE

STUDENT

STUDENT

Click ‘edit profile’ should you wish to add or change your details.

FILES

Click ‘+ Folder’ if you want to create your own folder aside from the Courses’ folders.
Click ‘  ̂Upload’ if you want to upload existing files from your device.

STUDENT

SETTINGS

By clicking ‘+ Email Address’ and ‘+ Contact Method’, you may sync your devices or accounts. Syncing may 
be done through Office 365 first login.

STUDENT
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CANVAS NAVIGATION-ACCOUNT

ePORTFOLIO

By clicking ‘+ Create an ePortfolio’, you may start creating and selecting activities that you may add 
to your compilation.

STUDENT

QR FOR MOBILE LOG IN

By using QR for Mobile Login, you can easily login to your account through the Canvas apps without 
the long process of typing your email and password. 

STUDENT

DASHBOARD

Dashboard - contains the list of your enrolled courses for the semester.
To Do - contains the tasks that must be accomplished.
Recent Feedback - contains the list of your graded work so you can review your teacher’s feedback.

CANVAS NAVIGATION-DASHBOARD
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CANVAS NAVIGATION-DASHBOARD

COURSES

To see all of your courses, Click the ‘Courses’ tag on the green panel on the left side of your screen, scroll down and 
click ‘All Courses’. You will be redirected to a new page that shows all of your enrolled courses. Even the past ones, 
if you have any.

Dashboar d can only hold a certain number of courses, if your subject doesn’t appear there, you can find it in Courses.

CANVAS NAVIGATION-CALENDAR

Click the paper and pencil icon on top of your screen to compose a message, select the course of the recipient 
then add the subject and body. You may also send a message to the whole class and individual message is also possible.

CALENDAR
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CANVAS NAVIGATION-INBOX

INBOX

Click the paper and pencil icon on top of your screen to compose a message, select the course of the recipient then 
add the subject and body. You may also send a message to the whole class and individual message is also possible.

CANVAS NAVIGATION-HELP

HELP

If ever you feel like you need an extra hand to get 
used to Canvas, click ‘Help’.

But you can also contact your department’s Canvas 
Administrator, Class Adviser and Subject Teacher.
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Contents are developed based on DepEd’s Curriculum Guide. 

Module learning will take effect and topics are divided into subtopics to ensure efficient 
learning for the students.

Everything in your Modules page is connected or plotted as such that one click triggers the 
command for the others.

The first few items that are readily available for you to access and view, all you have to do is 
click the ‘Next’ button on the lower right of your screen to proceed. This next button will 
take you to the succeeding item or activity that needs to be done depending on your score 
or progress especially during the Formative Assessments. Not all of you will experience or 
encounter the same path since MILES caters to the need of each student making it a 
personalized learning. 

MILES is also guided learning as your teachers will be available for consultations.

It is not a competition on who gets to finish everything first. Rather it’s about how well you 
understand each lecture and answer formative assessments with ease. You just have to 
make sure that you will pace yourselves properly so you won’t get left behind and be in 
time for the Summative and Quarterly Assessments. 

MILES

MASTER CLASS
Master Class is the singular class for all students enrolled in a particular subject. It shall be 
divided into 2 or more classes with varying class sizes based on the level of difficulty/task loads 
of the subject. The classes shall be handled equally with the same number of teachers working 
as a team.

• Teachers shall be assigned to the divided classes with a 1:1 ratio, or one teacher will be 
assigned to one class.

• The teacher assigned to a particular class shall monitor the performance of every student in 
that class using the monitoring/grading sheet.

• Team teaching is the collaboration of all teachers in the Master Class. The collaboration may 
be done as follows:

- Facilitating in areas of expertise in a given subject area as Resource Person
- Substitution

CANVAS NAVIGATION-INBOX

INBOX

Click the paper and pencil icon on top of your screen to compose a message, select the course of the recipient then 
add the subject and body. You may also send a message to the whole class and individual message is also possible.

CANVAS NAVIGATION-HELP

HELP

If ever you feel like you need an extra hand to get 
used to Canvas, click ‘Help’.

But you can also contact your department’s Canvas 
Administrator, Class Adviser and Subject Teacher.
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SYLLABUS | CURRICULUM MAP

HOW TO NAVIGATE SYLLABUS

Syllabus is the landing page or home page of a course. This contains the Curriculum Map of the 
subject which can serve as your guide on what are the topics that will be discussed and the 
progression of the lecture.

Once you click on a specific course, Syllabus will be 
your landing page. But in between course usage, you 
may click ‘Home’ or ‘Syllabus’ to open this page. 
Syllabus contains Course Learning Outcomes, Module 
list, Grading System, and References.

MCGRAWHILL CONNECT

KEY FEATURES IN COURSE

McGraw-Hill is one of the top names in the international education publishing industry. For this school year, 
FEU Group of Schools partnered with McGraw-Hill to provide topnotch learning materials for our students. 
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MCGRAW-HILL CONNECT

HOW TO NAVIGATE MCGRAW-HILL CONNECT

Click ‘McGraw-Hill Connect’ and choose ‘Authorize’ to get an access to different books and references that can 
be used for your subjects and courses.

MODULES

KEY FEATURES IN COURSE

Learners will be spending most of their time in the Modules page since this contains the whole command 
for MILES. Modules page contains all the lectures and activities that a learner must accomplish to ensure 
understanding of the course. 

CAN BE VIEWED/ACCESSED

CAN’T BE VIEWED/ACCESSED YET

Click ‘Modules’ on the left side of your page. You can start navigating all the activities by clicking the ones available 
for viewing (black texts). Greyed out texts means that it’s unavailable but once you’re done with the previous 
requirement they will automatically be for viewing or access.

MILES Expanded Primer for Basic Education & Senior High | 35



MILES MODULE DESIGN OR PATTERN

MODULE 0 COURSE DESIGN & CURRICULUM MAP
Module 0 offers a quick guide on the item tagging for MILES as well as a copy of the 
subject’s Curriculum Map based on DepEd’s Curriculum Guide. This will serve as the 
learner’s basis on the topics that they will tackle under the course. 

MODULE 0 – PRE-VIEWING

INSIDE THE MILES COURSE

1

2

3

4

1. Module title | 2. Course Design Page | 3. Curriculum Map Page | 4. Requirement for the Module

MODULE 0 – POST-VIEWING

Progress Marker 

Module 0-MILES Course Design and Curriculum Map 
Module 1-Lecture Module of the 1st Topic
Summativ e Assessment of Module 1
Module 2-Lecture Module of the 2nd Topic
Summativ e Assessment of Module 2
Module 3-Lecture Module of the 3rd Topic
Summativ e Assessment of Module 3
Quarterly  Assessment Midterm

Module 4-Lecture Module of the 4th Topic
Summativ e Assessment of Module 4
Module 5-Lecture Module of the 5th Topic
Summativ e Assessment of Module 5
Module 6-Lecture Module of the 6th Topic
Summativ e Assessment of Module 6
Quarterly  Ex amination Finals
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1. IN THE MODULES, MODULE 0 WILL BE THE FIRST MODULE AVAILABLE FOR VIEWING. JUST 
CLICK THE FIRST ITEM ON THE MODULE TO GET STARTED.

HOW TO NAVIGATE MODULE 0

This is only the minimum content for the Module 0. Any addition is under the jurisdiction of the subject teacher or the 
requirement of the subject.

2. READ EVERYTHING INSIDE THE PAGE AND ONCE YOU’RE DONE, AT THE BOTTOM RIGHT SIDE OF THE 
PAGE CLICK ‘NEXT’ TO PROCEED.
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MODULE 1 – STUDENT VIEW

INSIDE THE MILES COURSE

MODULE TITLE & MAIN 
TOPIC

SUBTOPICS TEXT HEADERS
Number of subtopic depends on the lecture.

Text Headers are used for clear division and 
distinction of the materials.

Learners can also access one item at a time 
and it follows a certain path. 

Modules will not show all of the materials 
prepared but it will only show you the items 
that you need to accomplish based on your 
scores or mastery.

MILES MODULE DESIGN OR PATTERN

LECTURE MODULES
This type of module offers topics and subtopics. It’s the compilation of Video Coursewares, 
Assessments, Performance Tasks, Supplementary Materials and more to ensure the 
learner’s understanding.

The number of lecture modules in a course depends on the Curriculum Map designed by 
the department.

Module 4-Lecture Module of the 4th Topic
Summativ e Assessment of Module 4
Module 5-Lecture Module of the 5th Topic
Summativ e Assessment of Module 5
Module 6-Lecture Module of the 6th Topic
Summativ e Assessment of Module 6
Quarterly  Ex amination Finals

Module 0-MILES Course Design and Curriculum Map 
Module 1-Lecture Module of the 1st Topic
Summativ e Assessment of Module 1
Module 2-Lecture Module of the 2nd Topic
Summativ e Assessment of Module 2
Module 3-Lecture Module of the 3rd Topic
Summativ e Assessment of Module 3
Quarterly  Assessment Midterm
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NAMING CONVENTION

A course powered by MILES provides a multitude of learning pathways to build your knowledge and mastery 
progressively. Each activity in this course is tagged using the following legends:

[MAIN] - A PowerPoint presentation for the whole module including its subtopics (uploaded in Canvas in pdf format ).
[POWERPOINT] - A PowerPoint presentation for the respective subtopic (uploaded in Canvas in pdf format).
[VIDEO] - A recorded discussion for the respective subtopic.
[FORMATIVE] - An unrecorded quiz-type assessment of the acquired knowledge for each subtopic/module.
[SUPPLEMENTARY] - An additional material to strengthen your knowledge for each subtopic/module.
[CONSULTATION] - An online-based meeting with your teacher.
[GUIDE] - A study guide/reviewer that you should read before taking the summative assessment.
[PREPARATION] - An activity (e.g., tutorial) to be conducted prior to taking the summative assessment.
[SUMMATIVE] - A recorded assessment via a quiz-type, project-based, or, hands-on method at the end of each module.
[PERFORMANCE TASK] - A guideline and/or instructions for your performance task.
[TECHNICAL] - A recorded assessment via a hands-on or output-based activity.
[REVIEW] - A link to a topic from your previous course that you may use as a reviewer.
[ADVANCED] - A link to a topic from a future course that you may use to advance your knowledge.
[MIDTERM] [FINAL] - A recorded assessment via a quiz-type, project-based, or, hands-on method at the end of the course.

These tags are preceded by M#S# which identifies the module number and subtopic number where a certain 
activity belongs. For example, an activity named "[M1S1-VIDEO] Introduction to Computing" means that this is a 
video recording of the topic "Introduction to Computing" which belongs to the first subtopic of Module 1.

[MAIN] - A PowerPoint presentation for the whole module including its subtopics

You can open [MAIN] by clicking the tag in the Modules or by clicking next from the previous material. This leads 
you to a new page that shows the content of [MAIN] which is a .pdf version of the lecture discussed in the whole 
module (subtopics included). Once you are done, click the ‘Next’ located at the bottom right side of the page.
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[POWERPOINT] - A PowerPoint presentation for the respective subtopic

You can open [POWERPOINT] by clicking the tag in the Modules or by clicking next from the previous material. This 
leads you to a new page that shows the content of [POWERPOINT] which is a .pdf version of the lectures discussed in a 
specific subtopic. Once you are done, click the ‘Next’ located at the bottom right side of the page.

[VIDEO] - A recorded discussion for the respective subtopic.

You can open [VIDEO] by clicking the tag in the Modules or by clicking next from the previous material. This shows the 
guided lecture, presentation with a voice over that discusses the topic. Either click the play icon in the middle of the 
video or click the black arrow on the upper right side of the video screen. Once you are done, click the ‘Next’ located at 
the bottom right side of the page.

4
7
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[FORMATIVE] - An unrecorded quiz-type assessment of the acquired knowledge for each subtopic/module.

[FORMATIVE] is the non-recorded/practice quiz that measures the understanding of the learner. 10 or more items
will be given to the student and their score will determine the path that they will take. 

For those who fall under the 0-89% score for their [FORMATIVE] first take, you will be given a chance to 
retake the quiz. For your second to nth retake, you have 2 paths:

MASTERY PATH (FIRST TAKE)

[FORMATIVE] SCORE NEXT STEP RETAKE (YES/NO)

90-100% Proceed to the nex t subtopic No

70-89% Read or watch [SUPPLEMENTARY] or review the 
topic Yes

0-69% Read or watch [SUPPLEMENTARY] or review the 
topic Yes

MASTERY PATH (SECOND TO NTH TAKE)

[FORMATIVE] SCORE NEXT STEP RETAKE (YES/NO)

90-100% Proceed to the nex t subtopic No

0-89%
Submit an activity [TECHNICAL], review and

discuss with your teacher through 
[CONSULTATION]

Yes

This is how your [FORMATIVE] is seen in the modules page.
1. [FORMATIVE] First Take.
2. You will see this note if you’re not yet done with your First Take.

1

2

If you get 90-100% on your First Take, this will be seen.
3. Text header for the next subtopic.
4. First item under the next subtopic.

3
4

5

6

But if you scored 0-89% on your [FORMATIVE] First Take, the next activities that you must accomplish before 
Retake will appear. 
5. Such as [SUPPLEMANTARY] [TECHNICAL] [CONSULTATION] and more depending on the requirement of the subject/course.
6. RETAKE will also show up.

Please note [FORMATIVE] Assessments are present per subtopic. 
Coverage of the [FORMATIVE] Assessment includes items from the previous and current subtopic.
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[FORMATIVE] - An unrecorded quiz-type assessment of the acquired knowledge for each subtopic/module.

1. You can open [FORMATIVE] by clicking the tag in the Modules or by clicking next from the 
previous material. 

2. It will open a new page for the quiz, read the details and once you are done, click ‘Take the Quiz’ to start.

ADDITIONAL RULES FOR [FORMATIVE]:
• Shows one question at a time
• With time limit determined by the difficulty of the topic/lecture
• Randomized question and choices, so order of questions varies
• Locked answers, no more chances to change your answer in the previous question
• After taking the quiz, it shows your score but no item analysis

3. A pop-up will appear that serves as a reminder of the quiz setting/rules. Click ‘Begin’ once you are set.

1
2

3

4 5
6

7

8
1. Quiz details and instructions. | 2. Question Tracker. | 3. Timer. | 4. Question #. | 5. Equivalent Points |
6. Question. | 7. Choices. | 8. Click ‘Next’ once you are done.

4. Answer the Quiz. 

42 | MILES Expanded Primer for Basic Education & Senior High



[FORMATIVE] - An unrecorded quiz-type assessment of the acquired knowledge for each subtopic/module.

5. If you are done with the last question, the ‘Next’ button will no longer be available and you have to click 
‘Submit Quiz’, the green button below to proceed.

6. Canvas will check your quiz and open a page that shows the Attempt History and other details. Click 
‘Next’ at the bottom right side to proceed.

1. Quiz details and instructions. | 2. Submission Details. | 3. Attempt History. | 4. Results. | 5. Next button

1 2

3

4
5

[SUPPLEMENTARY] - An additional material to strengthen your knowledge for each subtopic/module.

You can open [SUPPLEMENTARY] by clicking the tag in the Modules or by clicking next from the previous material. 
This shows references or resources that our learners can benefit from reading or watching the provided link. 
Once you are done, click the ‘Next’ located at the bottom right side of the page.
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[CONSULTATION] - An online-based meeting with your teacher.

You can open [CONSULTATION] by clicking the tag in the Modules or by clicking next from the previous material. 
[CONSULTATION] usually appears if the student retakes the [FORMATIVE] twice or thrice already. Their teacher can 
conduct one on one consultation to help the student understand the topic better. 

The student and teacher may pick if the [CONSULTATION] will utilize Canvas Inbox or MS Teams.

After the [CONSULTATION], the teacher will give a code to the student that they need to submit in the quiz to 
proceed. This means the student cannot go on with the module without consulting their teacher. Once you are 
done, click the ‘Next’ located at the bottom right side of the page.
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[GUIDE] - A study guide/reviewer that you should read before taking the summative assessment.

You can open [GUIDE] by clicking the tag in the Modules or by clicking next from the previous material. This 
serves as your pointer for a module. It may come in a form of list of topics and terms that you need to review in
preparation for the summative assessment. Once you are done, click the ‘Next’ located at the bottom 
right side of the page.

[PREPARATION] - An activity (e.g., tutorial) to be conducted prior to taking the summative assessment.

PREPARATION tag is for consultation or practice quiz that resembles the summative assessment. 
This may come in 2 forms: 
1. Review Assessment: a practice quiz that can give you a glimpse in terms of the items and topics that will be 
used in [SUMMATIVE].

[PREPARATION] Review Assessment functions the same as your usual [FORMATIVE]. Just click the ‘Take the Quiz’ to start.
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[PREPARATION] - An activity (e.g., tutorial) to be conducted prior to taking the summative assessment.

2. Consultation: an MS Teams Meeting facilitated by your subject teacher that aims to answer all of your question 
and queries on the topics covered or your teacher may also do a quick lecture to refresh your memory. Just click 
the link provided to proceed.

After the [PREPARATION] Teams Meeting, the teacher will give a code to the student that they need to submit in
the quiz to proceed.

[PERFORMANCE TASK]/[TECHNICAL] - A guideline and/or instructions for your performance task or activity.

1. Assignment details | 2. Instructions | 3. Click the ‘Submit Assignment’ button once you are ready to turn over your work.

1
2

3
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[PERFORMANCE TASK]/[TECHNICAL] - A guideline and/or instructions for your performance task or activity.

After clicking ‘Submit Assignment’, option for submission will show up under the instructions. 
If it’s File Upload, click ‘Choose File’, select the file from your device and click ‘Submit Assignment’.

Submission Status is projected on the right side of the page and a resubmission button is also available if 
the course allows.

[REVIEW] - A link to a topic from your previous course that you may use as a reviewer.

You can open [REVIEW] by clicking the tag in the Modules or by clicking next from the previous material. This leads 
you to a new page that shows a related topic that has been discussed from a previous course/subject. It will also
serve as a refresher since [REVIEW] topic is either the application or a part of your current course. Once you are 
done, click the ‘Next’ located at the bottom right side of the page.
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[ADVANCED] - A link to a topic from a future course that you may use to advance your knowledge.

You can open [ADVANCED] by clicking the tag in the Modules or by clicking next from the previous material. This leads 
you to a new page that shows a related topic in preparation for a course/subject that you will take next semester or 
next year. Once you are done, click the ‘Next’ located at the bottom right side of the page.
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MILES MODULE DESIGN OR PATTERN

SUMMATIVE ASSESSMENT MODULES 
This module is considered as the unit test for each lecture module. This assessment aims 
to measure how well the learner understood the discussion. Before taking this assessment, 
the learner will be given a Study Guide and Preparation that may come in a form of Review 
Assessment or Consultation. 

Module 4-Lecture Module of the 4th Topic
Summativ e Assessment of Module 4
Module 5-Lecture Module of the 5th Topic
Summativ e Assessment of Module 5
Module 6-Lecture Module of the 6th Topic
Summativ e Assessment of Module 6
Quarterly  Ex amination Finals

Module 0-MILES Course Design and 
Curriculum Map 
Module 1-Lecture Module of the 1st Topic
Summativ e Assessment of Module 1
Module 2-Lecture Module of the 2nd Topic
Summativ e Assessment of Module 2
Module 3-Lecture Module of the 3rd Topic
Summativ e Assessment of Module 3
Quarterly  Assessment Midterm

[SUMMATIVE] - A recorded assessment via a quiz-type, project-based, or, hands-on method at the end of each module.

[SUMMATIVE] is a scheduled and proctored assessment. Prior to the exam date, students will be notified. 
So they can pace themselves properly as the requirement for each [SUMMATIVE] is its lecture module. 
[SUMMATIVE] requires an access code to open the quiz. 

Proctoring may be done through MS Teams Video Conferencing and/or Canvas Moderate Quiz ,
Activity Logs, and Quiz Statistics. [SUMMATIVE] functions the same as your usual [FORMATIVE]. Just 
click the ‘Take the Quiz’ to start. [SUMMATIVE] also follows the same rules and flow as [FORMATIVE]. 
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MILES MODULE DESIGN OR PATTERN

SUMMATIVE ASSESSMENT MODULES 
This type of module offers an examination for the topics covered by the 1st and 2nd

Quarter. Summative and Quarterly Assessments are both scheduled and proctored.

Module 4-Lecture Module of the 4th Topic
Summativ e Assessment of Module 4
Module 5-Lecture Module of the 5th Topic
Summativ e Assessment of Module 5
Module 6-Lecture Module of the 6th Topic
Summativ e Assessment of Module 6
Quarterly  Ex amination Finals

Module 0-MILES Course Design and 
Curriculum Map 
Module 1-Lecture Module of the 1st Topic
Summativ e Assessment of Module 1
Module 2-Lecture Module of the 2nd Topic
Summativ e Assessment of Module 2
Module 3-Lecture Module of the 3rd Topic
Summativ e Assessment of Module 3
Quarterly  Assessment Midterm

[MIDTERM] [FINAL] - A recorded assessment via a quiz-type, project-based, or, hands-on method at the end of the course.

Like [SUMMATIVE], [MIDTERM] and [FINAL] are also  scheduled and proctored assessment. This will serve as the 
online version of our Quarterly Examinations. Prior to the exam date, students will be notified. So they can pace 
themselves properly as the requirement for each Quarterly Assessment is all of the lecture modules and 
[SUMMATIVE] Assessments. [MIDTERM] and [FINAL] requires an access code to open the quiz. 

Proctoring may be done through MS Teams Video Conferencing and/or Canvas Moderate Quiz, Activity Logs, 
and Quiz Statistics.[MIDTERM] and [FINAL] function the same as your usual [FORMATIVE]. Just click the 
‘Take the Quiz’ to start. [MIDTERM] and [FINAL] also follow the same rules and flow as [FORMATIVE]. 
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Bringing the campus
into your homes!

Because MILES was designed with safety and convenience of our students in mind, 

we developed the virtual campus to bring all the academic and student services to 

your homes. All offices will now be online, following regular office hours, and easily 

accessible on Canvas via the BigBlueButton.
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VIRTUAL CAMPUS - OFFICES

Offices

You can choose from the different offices below and avail of their services in a reliable 

and more convenient way through the FEU Canvas website or the FEU Canvas 

mobile app.
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VIRTUAL CAMPUS - SERVICES

Services

Each Virtual Office (VO) has its own set of serv ices that you can access online. To ensure 

efficient transactions, check the available serv ices listed on the landing page of each VO.

Finance Office (FO)

• Students Tuition

• Scholarships

• Other Fees

• Family  discounts 

• Special student permits

Admissions and External Relations Office

• Processes admission to the Institute including application procedures, testing, and 

inquiries on available programs. 

• Provides up-to-date information on all FEU Diliman programs through advertisements, career talks, 

and other related academic campaigns.

Discipline Unit  (DU)

• Report to DU

• DU Support Serv ices

• Request for GMC

• Other Matters

Industry Academe, Linkage, Alumni and Placement Office (IALAP)

• Internship

• Partnership

• Sponsorship

• Alumni
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VIRTUAL CAMPUS - SERVICES

Services

Office of the Registrar

• Enrolment serv ice

• Scholarship processing

• Evaluation of records

• Graduation serv ice

• Request for school credentials

• Certification, authentication, and verification serv ices

• Liaising serv ice

• Records management

• Room reservation and allocation

• Preparation of Academic Calendar

• Ancillary  Serv ice

Library

• Online Circulation serv ice

• Online Information Literacy Program

• Online Information queries

• Online Research serv ice

Health Service Unit (HSU)

• Online medical consultation

• Medications

• Medical certificates and excuse letters

• Physical examination (during face-to-face classes only)

54 | MILES Expanded Primer for Basic Education & Senior High



VIRTUAL CAMPUS - SERVICES

Services

Guidance & Counseling Unit (GCU)

• Prov ides innovative programs and serv ices for the development of emotional, social and 

psychological well-being of students.

• Adheres to the interim guidelines on the conduct and delivery  of guidance and counseling and 

mental health serv ices of the Philippine Guidance and Counseling Association (PGCA) 

• particularly  in prov iding technology-assisted serv ices, acknowledgement of the limitations of 

maintaining the confidentiali ty  of electronic records and transmission, dispense of serv ices 

• through online platform aligned with the PGCA and Professional Regulatory Board (PRB) of 

Guidance and Counseling Code of Ethical Standards.

Community Extension Services Unit (CESU)

• Outreach/Extension Activ ities Consultation

• Partnerships

• Monitoring and Evaluation

• Research
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VIRTUAL CAMPUS – ACCESSING VIRTUAL OFFICES (VO)

Accessing VO

You can transact with any of the MILES’ Virtual Offices by clicking on the card of the specific office 

you want to access on the Canvas Dashboard.

Or you could also go to Courses and find the v irtual office you would like to v isit remotely . In the 

Courses page, click the star icon if you want a certain office to be available on your dashboard, if not, 

you can un-check the star icon.
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Accessing VO

By default, you will be redirected to the VO landing of the office you selected.

Check the To Do tab to see announcements or submission links posted by the v irtual office associate.

VO landing page includes the office’s operating hours and list of serv ices available.

VIRTUAL CAMPUS – ACCESSING VIRTUAL OFFICES (VO)

You can click                       button to enter a conference or you may directly  

go to the Conferences option.
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Accessing VO

Click Announcements to v iew all announcements posted.

You could click the announcement title to maximize the post.

Announcements may allow students to post comment or not. 

(Note: Announcements posted by VO are also available on your dashboard.)

VIRTUAL CAMPUS – ACCESSING VIRTUAL OFFICES (VO)
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Accessing VO

If there are forms that you want to download from a certain VO, you may check the Files tab.

You may directly  send an inquiry  to any 

VO using the Help feature on the main 

navigations.

Filter the dropdown button and select the 

VO you want to send your inquiry  to. Enter 

your message on the Message field.

Once you’re done, click Send message. 

The reply  from the VO will be v isible on your 

Inbox.

VIRTUAL CAMPUS – ACCESSING VIRTUAL OFFICES (VO)
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Accessing VO

You may also join an on-going conference to raise your concerns for any VO by simply clicking the 

Conferences tab.

The                 label is an indicator that the conference is ongoing. Check the title of the ongoing 

conference if it matches your concern. Click    button located at the right side to join the 

conference.

Once you join a conference, a prompt will pop-up on your screen. If you want to use your audio, 

select Microphone but if you just want to listen to a conference, choose Listen only  to 

automatically  mute your microphone feature.

(Note: Each VO follows its own operating hours wherein a VO associate could directly entertain your inquiry. 

Conferences are not available 24/7, but you may leave a message through Inbox.)

VIRTUAL CAMPUS – ACCESSING VIRTUAL OFFICES (VO)
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Accessing VO

After clicking Join, you will be redirected to BigBlueButton (BBB) interface which is shown below.

If you want to mute your microphone, simply click the           button located below the screen. 

To unmute, click the same button that is initially  set to 

You may also send an 

inquiry  using the Public chat

feature in BBB located on the 

left side of your screen. 

(Note: Not all VOs have a chat feature. You may 

directly ask your question using the microphone or 

through the BBB private chat feature discussed on the 

next page.)

VIRTUAL CAMPUS – ACCESSING VIRTUAL OFFICES (VO)

MILES Expanded Primer for Basic Education & Senior High | 61



Accessing VO

You may check the availability  of the participants inside the conference in BBB by familiarizing yourself 

with the user status feature. 

You may also set your status by clicking 

your own username, right click then 

select Set Status.

There will be instances where VO associates may need to take a break during an ongoing conference. 

They may announce directly  using the microphone or post a notice using Shared Notes feature in BBB.

Click the Shared Notes button on the left side of the screen to v iew this.

VIRTUAL CAMPUS – ACCESSING VIRTUAL OFFICES (VO)
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Accessing VO

If you want to send a personal message to a particular participant inside the conference, 

simply hover your mouse on the name of that user and right click.

Click the Start a private chat option to send a message.

Every time you send a private message to anyone in the conference, the name/s of the 

recipient/s will be added under the Public Chat option on the left side of the screen.

VIRTUAL CAMPUS – ACCESSING VIRTUAL OFFICES (VO)
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VIRTUAL CAMPUS – ACCESSING OFFICES (VO)

Accessing VO

Inside an ongoing conference, there can be different breakout rooms available. Each breakout room 

entertains a specific transaction and some VO will post the serv ices for each breakout room or  they 

can simply allow anyone to enter any available breakout room.

Select the indicated Breakout Room from the dropdown and click Join Room.
Or you may also click the Breakout Rooms option inside the main conference. 

A set of ongoing breakout 

rooms will be v isible. Select 

the room caters to your 

concern by clicking the 

Join Room.

To ex it a breakout room, click the           then choose Logout. 

This will bring you back to the main conference interface.

(Note: Breakout rooms are different from the main conference. You can only access one breakout room at a time.)

64 | MILES Expanded Primer for Basic Education & Senior High



FOR COURSE OR SUBJECT ISSUES 
AND ERRORS

1 2 3
Take a 

screenshot of 
the error you 
encountered.

Contact your 
subject teacher 

and inform 
him/her about the 

error through 
Canvas inbox or 
Microsoft Teams.

Necessary 
adjustments will 
be made after 
evaluating the 

error.

FOR ACCOUNT & RECURRING 
ISSUES AND ERRORS

1 2 3
Take a 

screenshot of 
the error you 
experienced.

Message the 
technical support 

of your school 
through email. 

Necessary 
adjustments will 
be made after 
evaluating the 

error.

PROVIDING SOLUTIONSVIRTUAL CAMPUS – ACCESSING OFFICES (VO)

Accessing VO

Inside an ongoing conference, there can be different breakout rooms available. Each breakout room 

entertains a specific transaction and some VO will post the serv ices for each breakout room or  they 

can simply allow anyone to enter any available breakout room.

Select the indicated Breakout Room from the dropdown and click Join Room.
Or you may also click the Breakout Rooms option inside the main conference. 

A set of ongoing breakout 

rooms will be v isible. Select 

the room caters to your 

concern by clicking the 

Join Room.

To ex it a breakout room, click the           then choose Logout. 

This will bring you back to the main conference interface.

(Note: Breakout rooms are different from the main conference. You can only access one breakout room at a time.)
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If there’s a need for a student to raise any concern or issue about Canvas, 
feel free to email the people behind the process.

Joy A. Mergillano
jamergillano@feudiliman.edu.ph

Mylene S. Saguil
mssaguil@feudiliman.edu.ph

EMAIL DIRECTORY
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